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Responsible Care 2003

RESPONSIBLE CONDUCT IN THE CHEMICAL TRADE

One important issue of Verband Chemiehandel
(VCHY)'s Responsible Care (RC) Programme is the
dialogue with the chemical distributor's customers
and suppliers, with the media, politicians and neigh-
bours — in brief, with all interested groups of society.
This should especially be accentuated in the “Year of
Chemistry 2003", which is to promote the dialogue
between science and interested public as well as hig-
hlight chemistry's significance as one gf Germany's
most important economic factors.

‘Chemic,

7 years ago, the chemical trading companies joined
in Verband Chemiehandel decided to take pari in the
worldwide RC Initiative — with the "Chemical Trade's
Guidelines for the Safe Handling of Chemicals, their
Marketing as well as the Information of the Public"
constituting the central element of VEH's RC Pro-
gramme. When a company enters the programme,
the management commits itself to above guidelines.
This commitment is consequently documented by a
certificate confirming fulfilment of all formalities and
requirements of the programme, as well as dedicati-
on to its ethical principles.

Among others, the above-mentioned
guidelines request public relation ac-
tivities from companies taking part in
the RC Programme. To their best in-
dividual capability, they are to lead
an open dialogue with all interested
L -~ | groups conceming safety, health
and environment in order to create a
climate of trust. The Annual RC Report, which we are
presenting already for the sixth time, is one important
element of this dialogue. It informs about chemical
trade and distribution’s engagement for a sustainable
development and lists the results achieved in 2002
(see overleaf). '

Zertifikat

The Johannesburg World Summit on Sustainable De-
velopment in 2002 again highlighted the concept of
sustainability and acknowledged the common res-
ponsibility of all nations in the world to answer to this
challenge. Because sustainable development means
growth that satisfies the needs of the present without

impairing those of future generations and of people in
other parts of the world.

To this effect the chemical distributor commits himself
to strive for explicit improvements in production and
application of a product during its complete life cycle
(*from the cradle to the grave”). For more details, also
concerning supervision of the RC Programme, plea-
se see VCH's Customer Information “RC".

In addition to the Annual RC Report,
the chemical traders also publicize
information about legally or techni-
cally important aspects of their daily
work by way of "VCH Customer In-
formation” brochures and individual
company leafiets of high standard.

Kundenindormation

A new approach to public relations is “Chemini.doc’.
This project was started last year and intends to fami-
liarize chiefly pupils from 7 to 12 years with chemistry,
to bring down barriers, and to communicate that wit-
hin the scope of RC chemical trade and chemical in-
dustry handle their products in a responsible way. Ta-
king sodium bicarbonate as an example, the supply
chain of a chemical product is shown from producer
to consumer, in an easily comprehensible way. All im-
portant aspects of storage, labelling, transport, infor-
mation and instruction of the customer concerning
the safe handling of chemicals are covered.

The “Chemini.doc” package comprises a video with 8
languages to choose from, a CD-ROM with detailed
further information for the teacher and a parcel of so-
dium bicarbonate for accompanying experiments,

Numerous responses to "Chemini.doc” have clearly
shown that there is a demand for age-adequate infor-
mation and that the offer for a public dialogue is readi-
ly accepted.
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Responsible Conduct in the Chemical Trade

Once again, the number of companies participa-
ting In VCH's RC Programme has increased: 55
out of presently 87 VCH member companies ha-
ve joined the initiative till May 2003 However, in
order (o reach accurate results, the questionnal-
re “Indicators of Pedormance” was presented
only to thoss companies which have been taking
part in the Programme for the whole time revie-
wed, |.e. since January 2002 The evaluation
therafore anly refers to 45 companies with 94 si-
tes (2001, 44/80) and 4,230 (4,026) employees
amounting to 80% of jobs represented by VCH.

Just under two thirds of these companies con-
centrate on stock-keeping distribution with a pro-
duet range of acids, alkalis, solvents, solids, and
spedialities.

After expiration of the second 3-year pariod
{1888-2002), the participants have again been
audited by the external expert as stipulated by
Element 5 of the RC Programme. These on-site
audits showed that the Programme has mean-
while become established and that a continuous
improvement process can be observed in all RC
Elements.

Resy ible Care - ,Resy c in
the Chemical Trade® - this comprises follo-
wing features:

All health, safety and environmental aspects of a
product are considered by the chemical distnbu-
tor during the product's entire life cycle Last
year, just under 130,000 customers (incl. multi-
pie entries) were supplied with chemical produc-
ts. Product responsibility is also and foremostly
shown by the distnbutors when they choose their
contraclors, I.e. thelr suppliers and logistic part-
ners: Compared to the previous years, an increa-
sing number of meanwhile 70% of these sup-
pliers and logistic pariners as well as 54% of
service providers are by now cerliied according
fo SO 9001, 14000, EMAS, or RC. Just under
24 000 safely data sheets were newly establis-
hed, revised or, if need be, updated |ast year (+
5,700), This demonstrates that accompanying
product information continues to be seen as a
core element of RC

Company organisation, assign-
ment of responsibilities, and
supervision

The on-site audits showed that RC has become

tablished in the companies as an on-going to-
pic. with widespread employee involvement
Correspondingly, previous yesars' resulls have
stabilized on a high level. Also the manage-
ment's involvement in implementing RC is satis-
factory: The number of RC-related discussions
and consultations held by chief executives re-
mained unchanged at 14 per company. Howe-
ver, it will be-an important task for the future to
optimize In-house dialogue within the compa-
nies, especially with the RC Coordinator. During
the evaluated period an average of 5 intermal
events with the focus on RC took place. RC Co-
ordinators’ staff contributed to the execution of
the RC Programme with an average of 60 hours

Plant safety

and danger defence

Also in 2002, chemical trade's high technical
standards and its safety awareness were reflec-
ted by the low number of accidents with incoming
goods. Measured against a total delivery increa-
sed by 14% to 1.73 million tons there happened
‘only 36 accidents, and jn this number even smal-
lest amounts of accidental releases were recor-
ded as an incident. This means that there was
only one accident per 50,000 tons of delivered
products. 4 cases (2 in tha previous year) inclu-
ded contamination of soil andior water. 97 % of
the recorded alarms were false alarms, which
shows that chemical trade’s safety systems react
also to minor irreguianties, thus making it possi-
ble to take the necessary safety precautions ata
very early stage.

and health protection

Seen against the total amount of delivered pro-
ducts, the number of reported occupational ace-
dents & decreasing. 33 of the 135 reported aco-
dents included chemical interachon, the
remaining part were accidents caused by me-
chanical influence (tripping elc ). Also last year,

occupational safety and health protection were
promoted by hazardous substance trainings ac-
cording to § 20 para 2 of the Hazardous Sub-
stances Ordi {2 per employee) and an
average of 3 on-site inspactions by the responsi-
ble authonties

Envlronmanf@__ll protection

In the year of the report, 881,153 tons of liquid
chemicals were bottled by the participating com-
panies (-5%). With 80%. the share of products
bottled using emission-decreasing mMeasures re-
mained at previous years' continually high level,
in the remaining cases such measures were not
yet used due to business-administrative, techni-
cal or material-related reasons.

Initial and advanced training of dangerous goods
drivers, dangerous goods officers and authon-
zed personnel was again a central issue of the
member companies’ care for transport safety last
year, Total mileage of all commercial vehicles
(442) rose by 17% to 24.4 milllon kilometres. The
number of govemmental complants decreased
from &2 to 54, that of penalty notices from 31 to
21. As a result of the responsible care shown by
all parties involved only 3 oul of 141 transport ac-
cidents recorded physical injurles {1} or environ-
mental damage (2). Stll. it will remain an imper-
tant task within the scope of RC to maintain this
high level and further improve it where possible.

Dialogue - information

of the public

Responsibie Care has by now become an esta-
blished elemeant in all areas of public refations.
Employees regulary use the programme for the
external presentation of ther company, utilizing,
among others, the present Annual Report as well
as further high-standard company brochures
(see overieaf) A better understanding of chami-
stry in general and function and importance of
the chemical trade in particular is being promo-
ted mosily by personal talks with all interested
pariies,

A more detajled presentation of the results can be ordered from VCH office and can be seen directly in the Internet: www vch-online de
Here, you can also find tha RC Reports for the last few years as well as further information about chemical trade and distribution

Wishing for a further positive development of Responsible Care on European and international level, i.e. by the joint efforts of all parties

involved in the global RC Initiative, we remain

Your chemical trading company

and Verband Chemiehandel e V, (VCH) GroRe Neugasse 6, 50667 Koln, Phone number: 48 (0)221/2 53 11 33- 34
Fax number: 49 (0)221 58 24 96 - e-mail: Steinbach@veh-online.de - Intemet: www.vch-online.de



